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aaldusnis/dyqnlduinig

(Service Application / Agreement)

NT business fixed line

—< 1. Youazvangugualdusnis (Customer Profile) >

O uaAasssuan (For Individual)

9 UNB/AUNYUAME/MIS/MISS) o UNANA(LASE NAME) oo

Su/dewAidn Oate of Birth) L |/ T 1/ T ]eeditnsussanmu Citizen D CardNo) LT T T H T T T T H T T ]

OALAY (ISSUED BY)..eoeeeeeeeveeeeesrseeeesereeee i’u%mﬂmq (Expiration Date) [ ] |/| | |/| [ ]e1@n (OccUPALION).....oeeeeeeieee e
L fyaea (uristic Person) [ miinesusg (For Government)

O dddhaulug (HQ) L @197 (BranCh) e st Branch D) [ T T ]

oo (Applicant's Full Name)

TOY (BY) oo &3 (631 (Under (If any))....ooooeeeeeeeeeeee UseLAngsna (Business Type)

WJJWEJLaGIJf\]mWLﬁsuﬁawﬂﬂmaﬂu‘ﬁ (Juristic Person Registration Number) CHTITTHITTITHTITI
Suitaanzideu (Registration Date) [ /LT 1/ 1]

—< 2. Yo/eglun1sindauazdsluudsléiusnis (Contact Person and Billing Address )>

2.1 fiegaumeifsutuviefiogaamidesusesnsaanzifeuiiiyena 22 Fofiegdmsu duuds aldusnsuazienansdus (Name/Address for
(Address as specified in the Household Registration Certificate or sending a billing /Informing charges or other documents)
Address from certificate of juristic person) O e/iegieriuiunsdeutuvie fegmamiidesusasmsannzdoy
; g . ifiyana (Same Name/Address as specified in the Household
LAUN (House NO.wwwvcvevrrerrcnne 7N (MOO) ..o, 21°15/My U (Building/ Registration Certificate or Address from certificate of juristic
Village) ATBN/YBY (SOI) oo
AUY (ST WYY/FUR (SUD diStrCt).ceeeeveecverercveceen p'erslon) .
LUR/BUND (DISFICE) oo FIWIA (Provine) ..o L %esiiey Buq (Other Name/Address)
FHALUTYHE (POSEAl COTR) worvvrrrrrrerrsserrserrsserssissssssseessssess e ssessessienes B0 UNB/UNVURMEIMISIMISS) o
INSENA (Telephone) ... [ G UNLANALEST NAME) et
E-MEIL 1 e Fomheau (Applicant’s FUL NamME) ...
BT (HouSE NO.or il (MOO) ... 81A15/913 01 (Building/
VIllage) oo ATDA/BBY (SOI) e
AU (Street)... e
LWA/8 00 (District) ...
O suluudsanldusnisms E-mail (Receive invoice (s) via e-mail) salusuals (Postal Code)
E-mail t o NSANT (Telephone) ..o

2.3 Yaguszanuau dwsuiadenielunitsaiusingg wu Jwd, IT, Wan, Sada/dn9 a1 vesdlduinig (fad)

(Contact Person Name for internal liaison ex. Accounting, IT, Supply, Procurement (If any)

1. %agﬁﬂizmumu (Contact NamMe) .....oooeemeeevvveeceenseeeeeeeeeeseee v He/wiun/dvu..(Department/Section/DIVISION)...............oovvweverrerrere e
TNTANTT (TELEPNONE) ..o E-NAIL 2 oo
2. %aﬁﬂszmumu (Contact NamMe) ... He/uuun/du. (Department/Section/DIVISION)..........ooovvvveeecoeoeeeeeeeeeeeeeeeee e
TNTANTT (TELEPNONE) ..o E-NAIL 2 oo e
3. %aﬁﬂizmumu (CoNtact NAME) w.ooeeecevveeeeeeeseeeve e He/wiun/d3uU..(Department/Section/DIVISION)..................vvvvvveeeeeeeeeeeeeseesssesnenonnes
TNTANI (TELEPNONE) ..o ETNAIL 1 oottt
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NT business fixed line

» oo \ (SIP Trunk)
—<3. 1982B8ANT5LEU3NS (Service Information) Vi

| SUKUU SIP Account (Service Type : SIP Account)

® eavi 1 (The number 1) 91uuvesdyaId (Amount of concurrent) (concurrent)

]
® 1118199 2 (The number 2) UYasFYIL (Amount Of CONCUTEN) ....vvveveeeeeeeeeeeeeeeeeee e, Fo3dey1al (concurrent)
]

® eavi 3 (The number 3) F1UIUTBIFYYIU (Amount of CONCUITENT) .ooccevvveeeereree Yosdeysyad (concurrent)

Vg : Tue 5 vesaryaale 1 vaneay  (Remark : minimum 5 concurrent per number)
O sUKUU IP Peering (Service Type : IP Peering)

LY (Amount of number) .................. @vUNE (number)  91UUYOIEEQI8d (Amount of concurrent) Yosdtyeyad (concurrent)

gunsalumemevesdlduing
8ve (Brand) ....

g : TuA) 30 vaeaYUay 30 Yesan/a)Iad (Remark : minimum 30 numbers and 30 concurrent)

= public IP Address (Fixed IP) (Wsasey mnliudsdlduinsaglianunsaldemls)

(Please specify Public IP Address unless the applicant can not use)

O JUlUU Fax2email

FUIULDIFYYIU (Amount of concurrent) Yoedeyn

Fufivszasdldow (Start Date) [ | /[ 1 1/l

—< q, amu‘ﬁ ﬂ@? (Installation Address) N

O aauiidansanunzfoudu viemuniiidesusesnisaanzideudiiyana (nstallation Address as specified in the Household Registration
Certificate or Address from certificate of juristic person)
[ 3uq (othen

187 (House NO...e Y7 (MOO) ... 81A15/91 U (BUILING/VILLAGE) oo ATON/TBY (SO wevvvrsevrereeeresenenessseersnners
AU (SrEet). v WUIRI/FNUA (SUD dISEFC).mvvvvrrrveeerrreven WR/SWAD (DISHCE) wovvvveeervoeorrrrrrres FIRTA (Provinge) ....vveeeeeeeeecccoveee
SHALUTYEED (POStal COE) .vvvrrverrrerreeeces e Inséni (Telephone) 3813 (Fax)

—< 5. Uszanmsisenldenu (Call Type) )

O Wslulsswmemingu [ WnssgwineUssnaminu [ Wsvludsvmeuassswinadszine
(Domestic Calls only) (International Calls only) (Domestic and International Calls)

NUVEAG) nmwlmm75531/1/534;7%77[745 U3 axllanistnsseninesznal’ (umisusiy)

(Remark : In case no selection, The company will not provide service in international calls)

_< 6. Honnasuaziiouly (Agreement) >

%WWL‘D’WIVIB’TL! 1la L},ﬁuaﬂu’]MSUiaﬁJﬂﬁﬂaﬂ@l’]ﬁJLﬂﬂu\l‘Uﬂ’1iI‘?JUSﬂ’ﬁi’)llﬂﬂ@@]i?ﬂ'miﬂ’]iﬁ]’mLaﬂﬁ’]SLLUU‘VﬂEJﬂ’W‘U@I‘UUiﬂ’ﬁQUUULLau‘U’]WL‘U’]‘?J@S‘USBQ’J']
8aLLden V]inIUﬂ’WJEJQUUuLUUﬂ’J’]QJQNLLauﬂﬂ(ﬂﬁN mwLﬁnmﬂaqmuﬂgummmamﬂaq Gouly ﬂ’]ﬂﬂ]Uiﬂ’ﬁﬂ\iﬂa’]’J‘V}ﬂ‘Uiuﬂ’ﬁ

I have read and understood the service under the terms and conditions stated above including the rate charge, and hereby confirm that all
of the above statements are true and correct, and | shall comply to these terms and conditions in all respects.

adiie (SIGNATUTE) oo Hueldu3ns (Applicant)

FAAUTTVI (BLOCK LELEE) (oevrroreveeeeee e )

Yseiumaiifyana
(i)

(Company Stamp)
If (any)
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nasUsznau1valduinis . (Required documents to be attached:)

uﬂﬂaﬁ"'ﬂﬂ (For Individual) : d@nuinsuszervu (Copy of Citizen ID Card), dwun
nzifutnu (Copy of Household Registration Certificate)

fAyaAa (uristic Person) : duuwiisdesusesnmsifiuifiyaaa fifidmualiiu 3 o ,
duutnsuszdiussanvures {lsmnanseinsunudifiuana (Copy of juristic person
certificate, certified within 3 months and copy of Citizen ID card of the person author-
ized to represent the juristic person)

1299 (Foreigner) : duumiladeifiuns Aidilsivuneny , duumidoaygali
U5¥NaUNISUDINTULTIU“Work Permit” (§181) (Copy of valid passport and copy of

Work Permit issued by the Department of Labor (If any) )

NT business fixed line
(SIP Trunk)

viangwe (Remark) :

1. psdlupudunalikuuntidensusiuia, wa"ﬂgwuﬁnmﬁ'mﬂizﬁwﬁuﬂiwwumaaﬁuau
grunnazdTuneuduanieniusesdiugndes (in case of the authority is delegated,
please attach a power of attorney and copy of citizen ID card or passport of both
grantor and grantee.)

2. nadiuelduinsilidvesnssuansluanuiifadiliuuundng u Ao vénguuansnis
AseUATEIELTRRR wudgy i é’iympfz‘?ama (If the owner of the installation site
and the applicant are different persons additional documents are required to

demonstrate the possession of the site i.e. leasing or purchasing contract.)

VTN INIALLNALLANE 319 (W) Anadwariusesin useme avliiSenifuasssudiounas/v3aau3nis uenwitleanfirvualinuuely

USNSUAZTORNAY (The company agrees and ensures that the company will not charge the fee and/or the services fee apart from the rate as prescribed in the application

forms and the terms.)

—< 7. dwisudatind (Staff Only) >
WURFAT (BA) e
WBUTIANAN (CA) o
o R I (o e[ 0 N
BFUBBN o
PIU BBV s
TSAWS o wan /[T /01 ]

AIMSUNTIMUIGHIUANY © .....

TUSATEUYTDRMNUTVAUNG © oo

AUTIL (
FMTAL .o
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Fannasuazidouly USN1S NT business fixed line (SIP Trunk)

Fomnasilsafusening U3en Insruuauwisnd $1in (e
@aieludiFondn “u3na”) fuduslduinisitssylinudonnast @
seludiBendn “Glivins”) TeefliusnisBusouyniuuasUfoamu
Fonnawuazouludeil

1. tnsthfuuinsTnsmirulassedumeidnidenselu
sULUU SIP Trunk

2. swvzmmsliuinisuazidoulademnasmusivelduinisativil
fli3nns anadvitinatafuldduaniusudaliuimsmunindueliuimsee
venenidnnisvelduinisiaesedadunideliuidng nivarmihedis
oy 5 3u

3. U3 agliiimsyniusaen 24 il lunsdiinrmudemevide

amalliisgmnlunslivimssuduneduilesanmatadesmanadanie we
flagmilemsmunuuenFinn viewniadeainnngunsaivelduims g4
UsmsziBensesnd@emelag anuisn dla

4. nsahiomgdadedunslduing glivinsdewdsliiuignmsu

wazuIEn wuilanstndedudiuvesusenlifuilunaiduais laeas
LiAnAldanganglduinig uudanudemeiinainnisnsgyiives
AliU3nIsuasuIng
5. Uusene isuiiaveuluanudemeduiaunglduinig mndeya
Pmasigliuinmsudadstutufanuddh game viedeme
6. nsiifiu3EMY demgunsalliliuinmsene gliuinmsezdosgquasnm
qUnsaifiu3enn Saliliumsliedluanmieutos vmnusingeunsaifinads
usnsthsmdemesuinannisnsvilagathy veussanniduderes
gliusmsviseuins Jliuimsdesiuiinveuvaldmdeymeliunuseng amsen
wiseudemeiiu
7. {léudnseglside Wasuulas udly Wiuduedesuazgunsaid
Ui IdRadliudnduduann Huuagldsueygmduaednuaisnusan
UEN UM
8. detennasiidugaadliinnedla q fléusmsBusenliusdng neu
wRewFenunsaliiuTiv delilduinendumildls mnuidne bimunsoneu
wRemogunsaifuldinszmuiiavesflivims flivinmsesdessuiinuald
Ademeliuiuinn whiusmmetesemdegunaal tukusiuiidennas
Augnasunhiuishne avaunsnaeueiowEegUnsaifuiiomn
9. flduinsassedliuimaiiiofanisvesmueavinty aldifientsdu
Talaflédedu Fuusdldvsnisasldtuauganuisns iou
10. Tuwdapldusnng vssautsde wazduennanslag ivsens 1¢
dddudaegitsvylluselivimsilidohldddiglduinslaoveunds nad
Alivsnswasunasiiegiendiudsly  fldudnsdeadslivienamsy
Dunilsdelneeiu
1. Sas1Aldudns geeazBenlsd www.ntple.coth
12. MsAnAUINseeuieunsn axBuAna1u3ng u Fudauins
13. Smmenuinsinedulisugunsalinugliuing uadliseiewide
gunsaifiusn daliadnitevinistl uaslusnitlisiunyadiiu
14. fomnaatuilfuansianisi ddunsdifimandsudlduing des
IesunmsBugendumednualdnusnnuign deu

15. defliuinsldsulundeliing maviuihdisensladilézuuds
Anluannaildlilunisiasonss iimidevensiaeufieuiing oghain
laiAu 15 fufuaniufiesuimuatisluluudelduinms

16. U3tmmazanndoulduimslianslunsdiinssasuudmuindy
wndadomnanadavosuamevesuiove el UssnaazRinrsandudld
UEnsliglduinsnsdSnsiiviens dvun

17. i dndesiiflamnduidonnananuiinnaavesliuinsuas/
wiouins Wlegluteiezliunseniuvdedidiuandlduims

18. Asssudouneifeuvenfiounsn uazifougavheifiavuefouly
Andudiuouiu wezdnalasdnededumsssudouieiu lneAnaindns
ﬂ'nﬁssmL'ﬁsmLfJuéT’;éi"miﬁmﬁﬁmui’uluﬁauﬁy'uﬂ

19. lunsdifmmdnduglivinistiavivessiuuimsdansmld s
wdnunast seluil

19.1 lunsl¥avdueszfurinisthngm fliuinssesudady
wilsdelyiuisny nwarmihlidesnd 3 Tuinng

19.2 flidnsiidvduestiuuinistansnldlasliiiu
30 Tu

19.3 U3 gladiSenfuasssudouvienldanslag annisue
sziumsldvinmsiinsnvesdlduins Buwdnsdigldvinsseiuuinmaiy
11 30 Judnsteru uiEmY dewdidnSenidnnislviuinsld Tneudsli
Aliusnmsvauarmindumisdelidesnin 30 Tu

20, lunsdifisimndniu vienm favssziunislivimsinsamnnaudu
nstansmaedlduimsld Tnousadundedendeutsssymglunisléang
sananliunglévinmemauarmindunatlidesndt 30 Ju Liuwdnsd
faseluil 13 amnsosziunsliuinstéiui

20.1 \iamganidutuniuisne

202 {lusmsiaudanume viedugaaninifiyana

203 glduinisldlenansuaealumsvelduinig

204 u3Ee igadlddrusnisigliuinsmudennasiigninluly
Inedveulnungranevisedlusadannas
flausmslalivinsfviaiunuiidvunliludennasas
Ui ldudadenlimsudimiug
JliusnisiadndiseAsssudenuarAusnsiund
sroznaniimmuallundsrnliuinms 2 asnfaderiu
U3 figaidléd fldusmsldismemudennasluléidie
wanameldlaeiianuaylidseasssdonuazailduinig
U3t fimmidudufesirssnviieudlussuulnsaunay
lflunnsliusnng
21. Uit favseniannisliuimamatonnasiils femmded

211 fluinsiudanumeviodugnanmifiyana

21.2 gliusnisiadadiseArssaudoanarAusmaiuniissesom
fitmusiludennas 2 asidndedulneuden Taudals
ldusmsmsuiuasuimuaiiuiususmiiluludasen
ivensssudlen uagAuinisuazyhnmsiiounda
Jliusnisinginssudeaalumsliuinssethuinsluly
Aanguanevsediuteruludennas
Uitnm lianunsaliuinslel eewmapatiogindenseunu
YOIUTENY
andningundayaiRuing e
flusmsthluldnuluguuu Call back videludeduqilény
TugUuuuideaniu

20.5
20.6
20.7

20.8

213
214

215
21.6

22. gliusmsagsesldliuimslulumeifianguineg vield
usmsilumeidaseanuaiuSeusosnsefasssudunveausemnvu

tmilssunasirlatonnauasfoulunslivinisrmednm
Fusnsmuseeliuinsatuil wesdmidweiuserh Teandentisey
Tudveatuiilumiuasuargndos dmdmnasiiazufoinudonnasuas
Feulunsléusnmsdenaniynusents azidu wedundngiudlduinsld
asnuliiuddey

2 ueldusnms
U GO )
173/ VA— /.25

4/5

NT business fixed line (SIP Trunk) 11.08.21




Terms and Conditions for “ NT business fixed line (SIP Trunk)

This Agreement and Conditions shall enter into force between
National Telecom Public Company limited (hereinafter referred to as the
“Company” and the applicant as in this agreement (hereinafter referred to as the
“Applicant. The Applicant hereby agrees to be bound and comply with the terms
and conditions as follows:

1. NT business fixed line (SIP Trunk) is Voice over Internet Protocol service
(VolIP).

2. This agreement shall become effective on the date service provided to the
Applicant and shall continue thereafter until the Applicant submit the termination
letter to the Company at least five (5) days advance notice.

3. The Company shall provide 24 hours daily service. In case of loss or
damage or inconvenience resulting from technical problems or other causes that
are beyond the Company’s control or cause by applicant equipment , the
Company shall not be liable to the Applicant for indemnity resulting thereof.

4.In the event of service malfunction, the Applicant must notify the Company
of the problem. The Company will then solve the malfunction to resume its
normal service in due course. The malfunction solving will not incur any charges
except that the malfunction is caused by the acts of the Applicant or dependent.

5. The Company shall not liable to any damages resulting to applicant if the
transfer of data and, information is delayed, lost or damaged.

6. The Applicant shall maintain all equipment provided by the Company in a
good condition. If the loss or damage of the installed equipment is caused by
the willful or negligent acts of the Applicant or servant the Applicant shall be
liable to indemnify the Company for the actual cost of such damage.

7. The Applicant shall not relocate, change, amend, and add devices and
equipment installed by the Company unless a written approval is given by the
Company.

8. In any case, when this agreement is terminated, the Applicant agree the
Company to uninstall and remove devices and equipment provided by the
Company. If the Company is unable to uninstall and remove devices and
equipment due to the fault of applicants, The Applicant shall be liable to
compensate damages to the Company in an amount equivalent to the rental
charge rate of devices or equipment from the date of this agreement termina-
tion until the Company completely uninstalls and removes all devices or
equipment.

9. The Applicant shall use the service solely for his/her own business and
shall not use it for other purposes whatsoever, unless the Applicant is allowed
by the Company.

10. Any invoice or notice sent to the address as specified in this Application
Form shall be deemed to be duly given to the Applicant. The Applicant shall
promptly notify the Company in writing if there is any change in the address.

11. Service Charge is online available at www.ntplc.co.th

12. The set forth of Service charge will be commenced to account on the
date service provided to the Applicant.

13. Above service charges exclude equipment of applicants and not include
leased devices or equipment provided by the Company for this service and
VAT.

14. This agreement is for the Applicant only. If the Applicant is changed, a
written consent must be obtained from the Company.

15. In case the Applicant believes that the usage charge does not reflect the
actual usage, the Applicant shall give a notice no later than (fifteen) (15) days
from the due date to the Company.

16. In case of service malfunction is caused by the Company’s network; the
Company may deduct the service charge. The service charge shall be refunded
according to the Company’s condition.

17. Any errors due to other causes resulting from mistakes of applicants and/or
their dependents shall not be considered to the exemption or discount of service

charges.

18. The monthly charge shall start from the effective date of this con-
tract. Part of a month shall be calculated on daily basis based on the monthly
charge divided by the number of days per month.
19. In case of emergency, the Applicant has a right to suspend the
service according to the conditions as follows:
19.1 When request for suspension of service, the Applicant shall notify
the Company in writing at least 3 working days in advance.

19.2 The Applicant can request a suspension of service not more than 30

days per year.

19.3 The company will not charge fees or charges of any kind during the
suspension of the service . Unless the applicant are suspended more than 30
consecutive days, the company shall be entitled to terminate the service by
giving the applicant at least 30 (thirty) days advance written notice.

20. In case of emergency, the Company reserves the right to temporarily
suspend the telecommunication service by giving the Applicant at least 30
(thirty) days advance written notice or without prior notice in the conditions as
follows :

20.1 The Company encounters an uncontrollable situation.

20.2 The Applicant dies or the juristic person status terminates.

20.3 The Applicant has used fake documents to apply for the service.

20.4 The Company can prove that the applicant specified in this
agreement is against the law or breaches the terms and conditions.

20.5 The applicant exceeds the agreed service charge and the
Company has sent a notice thereof.

20.6 The invoice has become overdue for 2 consecutive billing circles.

20.7 The Company can prove that the service specified in this agreement is
used for commercial purposes and the Applicant intends not to pay
the service charge and fee.

20.8 The Company has any necessity to suspend the service due to
system maintenance or repair.

21. The Company has the right to terminate the service agreement in
according to the reason as follows :

21.1 The Applicant dies or the juristic person status terminates.

21.2 The invoice has become overdue for 2 consecutive billing circles and
the Company gave the Applicant written advance notice.

21.3 The Applicant is regarded as fraudulence or is against the law or
breaches the terms and conditions.

21.4 The agreement is terminated due to reasons that are beyond the
Company’s control.

21.5 The agreement is terminated by law.

21.6 The Applicant is regarded as Call Back or other names which have
the same mean of use.

22. The Applicant shall not use NT business fixed line (SIP Trunk) service for
illegal purposes Including against the laws, public order or good moral.
I have read and understood the terms and conditions which include the
service charge rate as specified in this application form. | hereby certify that the
information furnished herein is true and correct. | further agree to be bound by

all the said terms and conditions set forth in this Agreement.

Signature
Written Name (
Date

Applicant
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